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In Memory of John Shelton
Omar and Estelle Jelleberg
Lloyd and Lois Fett
Karen Bergman

In Memory of Alvin Monson
Orlene Larshus
Audrin and Marlyce Larson

In Memory of Berdie Berentson
Ramona Johnson
Gary and Joan Mortensen
Betty Gilje
Don and Marlys Richard
Dennis and Cindy Lagasse
Jim and Jodi Atkinson
Lloyd and Lois Fett
Ron and Gwen Wall

In Memory of Allan Olson
Don and Marlys Richard

In Memory of Lila Gangl
Gary and Joan Mortensen

In Memory of John Evanger
Gary and Joan Mortensen

In Memory of Dorothy Counts
Lloyd and Lois Fett
Gary and Karol Patterson

In Memory of Myron Rubbert
Jean Rubbert

In Memory of Iva Rinden
Jim and Jodi Atkinson

In Memory of Art Jacobson
Hilmar Berg
Adeline Skarphol
Gary and Lois Raymo

In Memory of Delores Kinneschtzke In Memory of Mavis Hagen

Gary and Joan Mortensen

In Memory of Clarence Hagen
Marlys Vad
Marian Johnson
Dwayne and Maxine Nehring
E Fay Benson
Mary Hagen
Alvis and Diann Beckman

In Memory of Inga Lillegard
E Fay Benson
Sheila Murphy
Delmar and Rita Haberman

In Memory of Alvina Brown
Omar and Estelle Jelleberg
Adeline Skarphol

In Memory of Jeanette Jones
Delmar and Rita Haberman

In Memory of Patsy Danielson
SAHC Department Managers

In Memory of George Chabot
Don and Marlys Richard

In Memory of Letaine Brandt
L Duane and Shirley Larson

In Memory of Pearl Marks
Lloyd and Peggy Nelson

In Memory of Dorothy Bond
Don and Marlys Richard

In Memory of Mildred Hahn
Mary Knoepfle
Jack and Prudy Kersten
Orlando and Connie Gorder

Jim and Jodi Atkinson
Larry and Mona Marchus
Lloyd and Lois Fett
Lynnette Gilje

In Memory of Renee McGuire
Jim and Jodi Atkinson
Dennis and Cindy Lagasse
Gary and Joan Mortensen
Kenneth and LeAnn Kihle
L Duane and Shirley Larson
Dennis and Barbara Burud
Marlys Vad
Cleopatra Pederson
Myron and Donna Feland
Don and Marlys Richard
Kathy Wyman

In Memory of Walter Richwalski
Mr. and Mrs. Marvin Biberdorf

In Memory of Everette “Buddy”
Dawson
Dennis and Cindy Lagasse
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The memorials listed were made to St. Andrew’s Foundation from November 1, 200& thedwgary 28, 2009.

If you would like to make a donation, please send it to St. Andrew’s Foundation,
Attn: Jillian Lagasse, 316 Ohmer Street, Bottineau, ND 58318.




A Note From the Administrator:

Hello from St. Andrew’s Health Center,

We continue to build our Electronic Medical Recardl write grants to assist us along the
way. We are in the process of working on unit desekaging software and looking at bar
coding as an addition in the near future; botthese components are related to the pharmacy
operation here at St. Andrew’s.

As part of the electronic wave, we have made thesition to be filmless in Radiology with

the exception of Mammaography. If you have a radjglprocedure done at St. Andrew’s

Health Center, we will no longer be printing thaditional hard copy film. Upon completion

of the procedure it will be downloaded to the raatjist group to be viewed and read. This

new and improved process will decrease the timewitkaare waiting for the official read for the diexgis.

You will see changes coming in the near future whehverification process of your demographicsiimfation when com-
pleting your registration process at both the headinter and the clinic. This is as a result o€EF€&gulations, aimed at
detecting and preventing identity theft.

St. Andrew’s Health Center held their Epiphany artd awards celebration on January 9, and horiB8eanployees
with 165 years of service. Congratulations to thesployees and a sincere appreciation and thamledl fpou do!

Both St. Andrew’s Health Center and Clinic condpatient satisfaction surveys throughout the yedrappreciate the
time you take to complete them. We utilize thasweys as we work through process improvementthfoorganization.

We continue with our physician recruitment efforta. December we committed to working with a retingj firm to help
secure a physician to practice in Bottineau. Waedaoted interviews with two physicians on Februb2yand February 2§
We are hopeful that we will have a physician sigsedn to join Dr. Amit Kulkarni and Brenda Koch, RNn the practice
at St. Andrew’s Clinic and Health Center.

For the fiscal year end 9-30-2008, St. Andrew’s lthe@enter had a profit of $85,420 from operatiofifiank you for util-
izing the services provided at the health centdrcinic. We appreciate your support!

Join us for our annual Foundation Festival furskmaivhich is scheduled for Tuesday, April'28 the Lake Metigoshe
Christian Center, and help us celebrate HospitatkNehich will be held May 10-15. The listing ofents will be an-
nounced on our weekly radio spot, Thursday mornaig&30 a.m. on Sunny 101.9, and posted in thégilgtie Mirror
and Bottineau Courant.

We look forward to being part of the 126elebration June 19-21, and hope that you joasimell. Enjoy the summer!

Jodi Atkinson
President/CEO

Thank you to all who completed the recent Patient Satisfaction Survey.aAi®rew’s Clinic!

St. Andrew’s Clinic conducted Patient Satisfact®mrveys for six days during the month of Februsive. received great marks oriI
a courteous and respectful registration staff,gesibnal and informative physicians and nurse pi@wotrs, the clinic nursing staffy
cleanliness of exam rooms, and caring and respéakfand x-ray services. On a scale of 0 to 1@h(@ibeing worst clinic possi- =

ble and 10 being best clinic possible), St. Andeewas rated an average of 8.62.

We received lower marks on questions related tonexcdm temperature and waiting time once placethiexam room. St. An-
drew’s Clinic always strives to have a short amafiwaiting time once in the exam room, and areagswvorking to improve

this. Having lab, x-ray and nursing staff introddlcemselves also received lower marks on the suAggin, we take these score§

into consideration for future improvements at aagilfty.

Related to overall impressions of St. Andrew’s (Cliscores were lower on the appearance of thengioautside the clinic and the

parking. We always strive for parking to be morcednt, especially in the winter months when sriewrowding the small park-
ing area we have. Our maintenance crew takes ¢ane parking lot daily in the winter, removing smand ice when possible.

Thank you for all of your comments. St. Andrew’'sn@ uses these surveys in constantly improvingfaaiity.
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Adopt-A-Grandparent Connect Teens and Residents

Teens and residents alike benefit from the
Adopt-A-Grandparent program at St. An-
drew’s Health Center (SAHC), administergd
by Community Resource Coordinator Carflie
Cote. This program connects teenagers inf the
community with residents at St. Andrew’s,
and has proved to be a meaningful experi
ence for both sides.

Right now, Adopt-A-Grandparent has 13
teen volunteers, who usually help out at
SAHC during their free hour at school. AcH
cording to Cote, most of the volunteers hejp
out at least 3 times a week. The volunteer
spend their time helping out the Activities

Department, playing kickball, horseshoes,|or
even Name That Tune with the residents.

v)

Front Row (I-r): Anne Smith, Olga McLean and Alvi@aristianson. Middle Rov
Adopt-A-Grandparent volun- (I-r): Philip Hashiem, Samantha Longie, Evan Cétatie Hall, Megan Evans.

teer and Bottineau High Back Row (I-r): Christian Walden, Junior Garcia,righDvitt, Dillon Forschen.

School student Samantha Lopn- Not Pictured: Alyssa Langan.
gie says, “Volunteering makes
me feel good about myself. | love helping them and knowing I'm making a difere

The Adopt-A-Grandparent program started in 2006, inspired from the Senior Glompaogram in

Brooke Miller Bottineau. Cote says she was not seeing enough volunteers for the Senior GorRpagriam, so she
modified it into the new Adopt-A-Grandparent program. While lacking many wedusin 2007,

Adopt-A-Grandparent now has a full crew of 13 teen volunteers.

Cote says the program has shown to be very meaningful for the residentdmdrew’s, and the teens
have dedicated many hours for this important cause. The program also indoaesnity volunteers,
Brooke Miller and Aaron Cote, who spend their time with Adopt-A-Grandparent ¢ icommunity
rather than at St. Andrew’s.

Adopt-A-Grandparent is open to anyone up to age 18, and is always looking for moreessluifit
Aaron Cote interested in learning more, please contact Carrie Cote at 228-9385.

La b Wellness Profilee
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O Andrew’s Foundation Raffle

1st Place:Garmin GPS Navigator
2nd Place:$100 Cash

3rd Place: Box of Sirloin Steaks
(20—8 oz. steaks)

1 ticket = $1
6 tickets = $5

Buy tickets at the Front Desk of St. Andrew’s Health Cent
or from any of our Foundation Board members.

Drawing to be held Monday, June 22 at SAHC.
Need not be present to win.
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Local Resident Grateful for SAHC Cardiac Rehab

For those adjusting to life after a heart attack or living withradiseases of the
heart, exercising under the watchful eyes of a health care team throagh a C
diac Rehabilitation program such as the one St. Andrew’s Health Ceraes, off
may be the ticket to survival and a better quality of life. Cardiaahiétation
may help you feel better than you thought was possible.

Local citizen Kevin Milbrath knows this firsthand. Recently, he presenied h

Mary Tonneson met him at the door and immediately brought him up to the
Critical Care Unit.

“I got up to the CCU,” says Kevin, “and everybody was professional and reas
suring, and | really felt | was getting the immediate care and treatmertled
to get. Everyone was right there ready to help, including Dr. Kulkarni, the x-ra
department, and the lab.”

Kevin says he felt Dr. Kulkarni had complete control of the situation, and he

SAHC were excellent, and were especially good at explaining what ey w
doing. He says the entire staff was there for him right away, takiegotaim

Director of Nursing Gwen Wall with

immediately.
Kevin Milbrath.

self at the St. Andrew’s Health Center Emergency Room with chest pain. Nurse

seemed very calm and very knowledgeable. Kevin goes on to say the nurses at

Being a prior member of the Bottineau Ambulance crew and a lifetime resident

of the area, Kevin thought he generally knew what St. Andrew’s Healthr@eat¢o offer. However, after he was
transferred to Minot and the physicians there said he needed to go thraligh Ehabilitation, Kevin asked if he
would have to drive to Minot every time for that. To his surprise, theyniddrhim that Bottineau offered a Cardiac
Rehab program right at St. Andrew’s Health Center.

Cardiac Rehab is a customized program of exercise and education. The gaadsaafrehab are to help regain
strength, prevent the condition from worsening and reduce the risk of futur@ioddems. St. Andrew’s Cardiac
Rehab program has four components: Assessment, Physical Activityyleifeducation, and Psychosocial Support.
Cardiac Rehab helps rebuild your life, both physically and emotionally.

He states, “I was pleasantly surprised to find out our nursing staff Aabh&tew’s directed the Cardiac Rehab pro-
gram. That makes me feel secure, as | trust our nurses to safely monitearngnd check if I'm working my heart
too hard while exercising on their treadmill.”

Kevin recommends that Bottineau residents ask physicians they seeandvielsewhere if the tests, services and
procedures they need are available locally in Bottineau. A few ygar$i@ had gall bladder surgery himself, and
had all the tests that went with the procedure done locally at SAH@gdam much time and money. He believes
St. Andrew’s offers much more than most people realize.

Kevin says, “The comment has been made to me about St. Andrew’s just beiagaadfstation.” Well | got a heck
of a lot more than first aid’ at St. Andrew’s, and | want people to know \tiigh. my recent heart attack, | was
completely stabilized in Bottineau, and had all sorts of tests done éxaetty what was wrong with me, before
being transferred to Trinity in Minot. I'm not sure what would have happened tblinad to travel all the way to
Minot in the condition | was in.”

The mission of St. Andrew’s Health Center is to minister to one anotherlavtbatome to them for care, and the
entire staff from nurses to physician showcased this importaniomigsKevin Milbrath’s case.
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St. Andrew’s
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(I-r): Pritchard, Livedalen, Zahn, Arden, Moe, Arneson, Maurer, Gotter,
Orvedal, Boucher, Amsbaugh. Not pictured: Blada, Knoke
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